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1 SYSTEM REQUIREMENTS

Jive Server

• Jive 9 Release (9.0.2.0 recommended)

Hosting environment

• Jive On-premise

Browser support

• Internet Explorer 8 and higher

• Current FireFox

• Current Chrome

• Apple Safari 6 and higher

Translation Services

• Google Translator API

• Microsoft Translator API

• Lionbridge GeoFluent
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2 INSTALLING THE PLUGIN

From the Admin Console of your Jive Community, navigate to System->Plugins- >Add Plugin menu. 

Click on Choose File, then open the ±le, smz-multidoc-plugin- 9.x.x.x-XX.jar, which you were provided 

with. Once selected, click Upload.

Once the plugin is uploaded, please restart your Jive environment. If you are running a cluster you 

need to restart all nodes.
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After the system has restarted launch the Admin Console once more and navigate to 

System -> Management -> Multidoc Settings

Click on the License Information tab and enter the license key, which we provided you. 

Click on Activate New License to apply the new license key. 

Click on the Settings tab to conFgure the plugin to your requirements.
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AUTOMATED TRANSLATION INSTALLATION GUIDE
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Enable Auto Translation Makes the automatic translation functionality 

available to end-users.

Remember User Settings Users can choose if they want content to be  

translated into their preferred language  

automatically or not. This setting specifies whether 

this preference is persistent between pages as the 

user navigates in Jive. Recommended settings

      • Internal Communities: Enable

      • External Communities: Disable

Auto Translate by default Determines whether content is translated to the 

user’s preferred language automatically when they 

open a page, or whether they need to switch the 

translations on manually.

Available Target Languages The Translation Manager plugin integrates into the 

Jive search functionality. Search queries initiated 

by the user will be automatically translated into 

the list of languages provided here. E.g. if the list 

includes English and German, an English search 

query for “Social Media” would automatically 

search for “Social Media” and “Soziale Medien”. 

This list takes a comma-separated list of  

language codes. E.g. en,es,de for English, Spanish 

and German

Translation Provider Select the translation provider you have 

contracted with. Out of the box Google, Microsoft 

and Lionbridge are supported
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Service Endpoint URL The web-service URL for your translation service 

provider. Defaults:

       • Google: https://www.googleapis.com/lan- 

             guage/translate/v2?

       • Microsoft: https://api.microsofttranslator.- 

             com/v2/ajax.svc/TranslateArray2

       • Lionbridge: Will be provided to you by  

             Lionbridge

API Key The API Key for the translation service provider 

GeoFluent Account Secret The account secret provided to you by Lionbridge 

(Only visible to Lionbridge users)

Auto Redirect This option controls whether the user will be  

automatically directed to the version of a  

document in their preferred language, if the  

document is available in their language.
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AT LAST
We hope you enjoy working with Translation Manager and we are always open for feedback.
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